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The Chief Electoral Officers of all the States/UTs

Roll-lmprovement * strategies for _hassle fre_dservice-s - Commo-nlenriee
Center -regarding.

Sir/fvtadam,

i Jnu Commission has been giving a lot of importance to hassle free services to the

com$on. electcrs. ln 20L2, the Commission had detailed discussions with the Chief

Elecforal Officers and then issued instructions to them for impiovement of processes.

Among several strategies for easy access, use of Common Serviee Center under the Ministry

sf Inlfofmation and Technologywas also discussed"

Again in 2013, the Commission issued guidelines vid€ its tretter No.23lLl2013-ERS

da 5.2.2013 wherein the CEOs were asked to use Cotnmon Service Center uander
+*.+r

Mini of IT for providing all services to eiectors including filing of claims & objections,

of"names, status checking of applications, issuance of EPIes etc.

'

In this connection, Common Service Center e-Governance Services trndia Limited .

(CSCSPVJ; a company registered under the Companies Act, 1956 of D-epartment of

Inforlmation and Technolory, has signed an MOU on CI4"A4.2013 with the Commission to

pqovide e-enabled citizens sewices relating to eleetions" A ebpy of MOU is sent herewith

for y'our information and further necessary aetion; The broad seope of seruices and

respdnsibilities of CSC and Election Commission / eEOs are elearly specified in MOU.

Secretary DEITY, Govemment 9f India is ex-officio Chairman of CSC. Additionai

Secr{tary and Director in DEITY are also Directors on the boarid of the Company.



The purpose of f,SC is overall programme rnanagernent so that the

progressivelyrnigrate to an e-Governanceplatforrn. lt has an eco system of L,L7

level entrepreneurs s$read aeross the country,28 service center agencies a

Designated Agencies" The services are provided to eitizens on payment basis.

signature of MOU with CSC, services can be provided to citizens through more

CSC outlets all over thg country without investing any money in the process" C

wish to avail seryices through these outlets will have to pay the small fee

para 2 of the MOU" Ho[vever, free services will remain available to all citizens

existing mechanism of voters registration center& Booth Level 0fficers and

officials.

Enefosure copyof MOU dated 04.04"20L3
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e-Stamp

Tdqf{ EFrfr

No.

lssued Date

by 
,,,,

^l n^^,.-^'isvr uwutltct:lt

Price (Rs.)

Paid.By

Amount(Rs,)

U is made and executed on 04 April 20l3at Delhi, by and

ance services India Limited,:a company irrcorporutel under the Qompanies Act
its registered office at Erectronics Niketan, 4th Floor, DITI programme

/.zGf-R

1" Tt|e

Government of National Ca

of th€ Stampcer$ficate&d be
of India
Ed Conedim Ceders (ACCS), SHCIL Oftces and Sub-reglstaf Offices (SROS).
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)nt Unitt 6, qGO Complex, Lodhi Road, New Delhi-t 10003 (hereinafter

/")yhich e>rlpression shall mean antl include its successors, permitted asr

.l
..1

)ommisbion ff India, apemanent Constitutional Body established in acr

tution on Zfth January 1950, setup as ofifice for administering all
n the Irtdia ($ereinafter refened to as "EC") which expression shall mea
)rs;

: referred to {oltectively as "Parties" and separately as o'party".

lsc sPv has been incorporated to enable delivery of services through tl
iervices cenfers (csc), which are broadband enabled rural service dr

by Se{,ice $entre Agencies (SCAs), who are selected by the State Gol
; conteirt arfa offering relevant Govemment to Customers (G2C),
(BzC), Eusiriess to Business (B2B) and other services'to rural citizens;

ion po ission is engaged in rnanaging the electoral rolls, of the
ubting

I'J,tr'I

''CSC

AND

Election
the
processes

its

Whereas

Common

And

Whereas

India for

citizens of iausiAg

rdancelwith

and i

very
for
to

Now, ir ib by and between CSC SPV and Election Cornmission as

I. Areas collabdra

a) MOU:sets
ioh for

the Pdrties agree to collaborate in delivery of Election

I

L^+L *L^t vltt LllE
I

i

as per the standard and norms prescribed by EC and

2. The scop{ of rk:*

To facili online

the understanding between CSC SPV and EC
delivery of services through the Common Services

es of Election commission follqwing charges shall be
CSC network in all the States and Llnion territories of I
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2 Application for Deletion of name in the electoral
rolls

Rs.l0

- Application for Modification of name / other
details in the electoral rolls

Rs.10

4 Application for Transposition of naine in the
electoral rolls

Rs.10

5 Printing of EPIC card in eolor (I.{ew or Duplicate) Rs"30

6 Printing of Electoral roll ( Per Page) Rs. 3

7 Search Services

(l.{ame in Electoral Roll, Name of Polling Station,
Status of Application, Status of Grievance etc.

Rs.2

oo Registration of complaint Rs.10

9" Application for Issue of Replacement of Elector's
Phoro Identity Card (EPIC)

Rs.10

*It is to be noted that the number and scope of services will increase in future for
neces$ary ainendments..may be made to this MOU with mutual agreement as is appropriate

Colordination:

Both parties will identi& a single point of contact frofn the respgctive side for
i-+a*^^+i^* ^-l ^^^-J!-^r:^, ^,- -tr' 1 ,. . t rinterabtion and coordination on all'nrratters relating to work under this MOU"

which

The interf;ace for delivery of the services through the CSe would be accessed and
deliv{red through the portal developed by CSC SPV" Hence, both parties shall
work in coordination fbr technical integration of CSC SPV Portal and EC Portal to
deliver services effectively through the CSC portal.

Aitfttf party shall share their application, documentatiorf, APf's, sour@ code ete
(colleEtively known as artifacts) required for the technical integration subject to
secu:Blconfidentialrty requirements of the artifacts under consideration"

e



Sinee
where
which
the
time

5. Non-

This

and upgirades as and when they are made available or

usive:

,is n$n-exclusive to both the parties

ality6. Con

a) parties slrall take all reasonable care to ensure that intel

Party willl treat as confrdenrial all confidential Inforunation
and shall not disclose such Confidential Information to

ppior ]vritten consent of the other Party.

Party '*'lll promptly
use or utrauthorized

ptioils: NotwithStanding the above, neither party"will have

rvrng I

o Wab in
thepubl

obligations similarto those contained in ttris

{.\{,

lp
limi

ituti

the
third

sus
onfi

whi

to
as

notify the other Party of any actual
disclosure of the other Part;r's

public domain at the time it was disclosed.or
domain through no fault of tlre reeeiving pqrty;

developed by the receiving Party as ev
Parfy's files/documents in existence at

by the disclosing Parry ro any third

liabili 'tCI

the

OU;
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r Is disclosed
adrninistrative
however, that

pursuant to the order or r;equirement of a eou!:t,

agency, or other governthneltal body, provided,
the receiving Party will provide piompt notice thereof to

7 " I-iqitation of Liabilify:

Neither Parry shatl be liable to
statutQry duty or otherwise for
whetsoe',,er incurred or suffcred

other party in contract, tort, negligence, breach of
any loss, damage, costs of expenses of any nature
by that other Party that ape: (a) of direct, indirect,

" Terin and Termination:

speciaf, or consequential nature; or (b): any loss of tur6rover, profits, contracts,
businebs opportunity will; or (c) in respect of lost, incorrecf" or spoiled data"

8. Indemnify:

Each Parfy shall indemnify and hold harmless each other from any third party
laims and losses arising in connection with this MOU to the extent that such
laims or losses are attributable to or arise from the agreement actions or omissions

its own employees or agents.

is M,OU shall commence on date of execution of this MOU and continue in full
brce afd effect for a period of 5 years, unless terminated by the parties as per the

visibns of this Mou. Either party may terminate this Mou upon 3o days
itten notice sent to the other party by registered post acknowledgment to the
rer PfirtY- In the event of termination, a termination plan phall be mutually agreed
man4ge the orderly wind down of the proiect within the rtotice period.project within the rtotice period.

c sTV shall allow EC's aud.itors to inspectthe end usef applications developed
CSC SPV and its partners that are used to deliver servic'es stated in this MOU

proposals. Such inspections and audits are necefsary- to ensure safety of
data from any misuse and for overall process imprpvement" Dates for such

details of visiting officers shall be mufi.rally agreed #tween both parties.
visits, csc sPV will a$ange logistics and liaison support for visiting

or representatives.
/
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11" Reports:

Both the parties shall provide transactional and operations reports periodically to
each other, which may be specific to a service, geographic reglon or consolidated in
a format specified by the parties.

These reports would help in understanding the effectiveness of the services, Issues
faced in ttre field and potential improvement areas. EC may utilize this information
to further improve its artifacts and infrastructure and otlter oomponents under its
scope of operations"

12. Non binding:

The terms of this MOU are statements of intent only and are intended only to
prov.ide the general principles and key terms for initial cdoperation, understand.ing
arid negotiation between the Parties. This is not a bindin$ agreement between the
parties and does not contain atl matters upon which agreement must be reached in
order for an5r transaction between the Parties to be consudnmated. This. MOU does
not constitute an offer, binding commitment or obligation on dither lrarty, nor shall
it be' construed as creating a contract or deemed to be a cbntr4ct of any nature and
under no circumstances and no legally binding agreerrlent shall exist untit the
parties have negotiated, prepared and executed sepdrate individual written
agreement(s) establishing the binding obligations of fhe Parties as appraved by each
Party's management and legal entidies"

13" Notices:

I notices and other communication under this MoU shalt be in writing and in
lish and either delivered by hand or sent by registered recorf,ed Addresses.

+" Llutionship between fhe pa-rties:

5. Modification:

o modification to ttris MOU will be effective
arties.

6. Entire MOU:

Parties are independent entities, and no agency, partirership, joint venture or
loyee employer relationship is intended or created by this MOU. Neither Parfy
make any warranties of representations on behalf of ths other

unless ag(eed ito in writing by the

MoU, sets forth the entire agreement and understandirg of the parties with
ect matter hereofl and supersedes all prior oral and written

of lndia



I"\J

agreements, understandings,
communications relating thereto"

I7. Severability:

If any of the provisions of this
shali be severed from this IVIOU
force and effbct.

18" Ilispute resolution:

a) This MOU shall be governed
shall submit to the jurisdiction

b) Any and all differences
shall in the first instance
event of a non-resolution

c) The reference shall be to a
Election commission, acting
shall be final and binding on
shall be held at Delhi.

MoU are declared to bd invalid, such provisions
arid the other provisions irereof shall remain in full

according to the Indian laws and each
of the Courts atDelhfi. India

and disputes whatsoever uJi*irrg between

o

representations,

:
eondition and all other

Party

the parties
and in thebe resolved mutualty betWeen the parties

the matter may be referred to arbitration

sole arbitrator, to be appointed by the Chief
as an Appointing Authority, wh.oSe decibion
the partie. 

:n 
procepdings of rhe Arbitration

-.partres the undersigned authorized represendative2s Lry their signatures
xecute this

each with
MOU as of the date of first written above"

For

Election Commission-SPV

Dinesh Tyagi

e: qd, b,, Dare:1,4,2^riJ
/t /u

utolia

the Pry5e of witnesses:

{e*..-'}o,*o
CGs-^ ]o'

#;-*1
PageT
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Annexure tr-:Roles aqd Rgsnon$ibilities

X. Roles and Rbspqnsibilities of CSC SPV

a) Create CSCs ac Voter Registration Centre (VRC) for EC both in Urban and Rural

b) To ensurQ thal all the CSCs which are working as VRe must have th€ fo
infrastructpre

c Mlnimum I PC with UPS

o Mipimulm I Printer

o Digital / Web Camera

c Brdadbandeonneetivity

e) To train ihe Cornmcn Ser.,'ice Centre operator on the portai for deli
Services pn all India basis.

" d) To coor{inate with rhe State Designared Ageney (SDA) / Sc*ice er
. Agency(ies) (FCAs) to ensure service activation at the cscs

e) To coor$inate with the SCAs 'to en"sure adequate stationary are r
available for print at rhe CSCs

D Create av*areriess at the village level to ensure citizens reaeh out to the C
to avail ttle service

g) Take r"*fdiul action in case of process deviation and grievanee r"f,r"*rul

h) Procure hfrd#are for printing of,Eple cards

i) CSe SPV will fotlow the Specificatiun, ro, EpIe :

" caqd rype: pvc sheer with colour photograph, with seeurify
fornt of pre-printed UV image (visible only under LIV ligb$"

c Card Siqe: 86 MM verrical .and 54 MM horizontal
Permissible of plus or minus 5 per eent.

o Thickness: 0.6 mm to 0"8 mm. (30mil)

j) To nominpte Sinele Point Of eontact (SpOe) for ail
activities wirh EC

k) To undertake ddvoeacy / pubricify for enabling ttre citizen
services.

-_rPasesg)/

Ir (.r

wlng

coordinatipn
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C

t) Io co-ordinate with various states / District agencips iJ enabling delivery of
such services"

m) Village Level Entrepreneur (VLE) in the CSC wiil take the print out of the
frlted fcrrm g€t the same signed by the citizen " Seal and upload alt the
required documents along with the Scan copy of the si$ned application form
in the Election portal through CSC SpV portal.

n) Physical fonas witl be kept with the respeetive CSC fent e until the forms
are picked from their location by the coneemed reprelentative of EXectiqn
department

If" Roles and Isesponsibilities of EC

a) Cooperate and collaborate with CSC SPV to"provid.e assistanee and support
for clelivery of services throush the CSC:

b) Nominate Single Point nf Contact (SPOC) to coordinatf wirh the CSC SpV
for all project related matters:

c) Create and maintain the applieation requined for service delivery;

d) Share ani required details and documentations ."ol*"o ;r technical
integration for service delivery through the cSC portal;

e) :fo prescribe a process for the services through the cscs!e/ r o prescnbe a process fbr the services through the cscsJ

0 T'o undertake all security related aspects of the softVrar{ for delivery of the
servlce;

administratiori I Functionaries

i) Arranging Pick up of physical fonrrs froru. the respective CSC centers within
one month by concerned representatives.of Election depaJlment"

g) To prescribe mechanism for resolution of grievances anh escaLation that the
ctuzens may enoounter;

h) Tcl give instructions to the state / Dishict
providing the desired support;

Page 9

for

.BUrou
s

gection Commlbsion of India



tK ?:-

hnEnt Ddfhl rditaE€Bm€nt r€GE$ ard t/LE
lls ir lequired lrdbldelziefu payfi er{ efi d cl:dc

frl p6y bufi or|. Payfi€{r{ podal rend3
rEspoose lEct u' tre resre$rB Tslcrllm {nse
K Fo[td," EgtufEludHilbs fiesi{inesrwft

dod*e {erincfinuRl

VtE Gets ihe desired Txn
Reeiept and exits.

VLE lcgs ia ro CS{
R€gsiiration seryi

q
E
fftl
E

G

g
t
It
{lto'

€
F
E

.e€
EtltE

/rrea f
( filu'edi+bor l+"-Ncwy

sisr€d snd disptay di
|**f-it

ori pEfiilldcrs
faara

Eldction Csmmision of India



sf. No; ; Flr {3.35}/Dotr/Frojectll z I 4 1 S t 4 I Zo t S

GOVERNMENT OF RAJASTHAN
Department of Information Techllology & Communication

Dated: Z,tr -ag*2_a17

9,; 'q.?!,,i Bl.t##
st*f'r$ efir riran farn'r

$#it{a-giqPglar-t0

the State Level Committee Meeting held on May 2z,zarz under the chairmanship of secretary tr&c at yr:jana
awan, Jaipur; the fotlowing rates are finalized for the belsw line departnrenl services to be delivered thrr:ueh c5(";.:]e-Milfa kiosk networ:k:

rqgt-c.arglResutt/ Serection certiniitel anv;ther rnf"rmrtioil*
a . r,.. .;-a-.."F:"-:- :-*----::::::4-*Er - I

unilne submtssion of Application Forms through e-Mitralc$c kiosks

.*$
lgr taking photogr:aph by web cbmera

.Qeposition of fees of Apptication foim qt kjosk
::;*;--:l:*--1---:-:+i.- . :: i 1: 1: +.:-*
r,r{[gel?.osit for exam fee only at e-Mitra/CSC kiosks

Submission of RTI Online Application form^**..-:::_T
FFq$i9!9filq-Uql 

ULq t"be lpplice ti on' Forn

Service Name

RajasthanPublieSersiee rnmisslon

Rates approved by State Level

Cemmittee {in Rs.}

3 per page

Bhilurara

'--*'-'"!*

9Sg,g9El9j:I$ ?.tl{ed a
pri1tg"{:l$le,1,re'q",!9ited AppricJiifiErrn$E;$;iilpfrffi 

"
Election Department, Rajasthan

Search Services (Name of Electorii

--,1_lggl,eti"n, Sratus of Grievance etc.I

For taking photograph by web camera
gg$sj

10

15

FgrsubsequentperdOCqmentprint,'

z5
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q-{-{tSlnffi.a*k

GOVERNMENT OF RAJASTHAN

rqn*rrFr Department of Infornnation Technology & Communica

The College Education Oepartment, Rajasthan

S*bniisEisn,of Onlifre Application {lncludin€ scanning and uploading of 2

docurnentsh OR

Submission of O,nli,rre Apptication {Dseuments to be uploaded are given by

ap,pliqantiifi. pendrive or f D|

For subsequent per document Print
perdocurnent scan

Aadhaar Card Scrvice
on A4,sire,sheet

hita print of eAadhaar on A4 si2e sheet

lam-r4ailon of card part

iisrfteqruest

*Sg*:eW;te I eorr€ctipn eii
10 on first document

sean dnd upload

lglgHt gY es-tgtdgcu trrHmr
DFECIM

rma)

&e

Celour print of
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i?sftffi*&?iqrqftrrrr

GOVERNMENT OF RAJASTHAN

Department of Information Technology & Communication

6. P'At* Csller-',tar & Chairman, f)istrict c*Governance Societ-v. All
7. PA to Director (T)" itlsl
tl" PA, ta,Diree*or f;), RISL
9" $h, Akhilesh Mittal, S,{ (it. Dir.), R.PSC

i,t}. Sh R I,,'$olanki, OtC, SSDC}, DoIT&C
Ll. Shllansraj'Yadav, OIC, UXD Project, Dol'l&C'
12. QIC, p..Lditra, Dol"I&C
13. Sh. R S Sharma. Sr. AO (G&T Division). Finance Department
t4. Sh. .A,run Dhanija, Sr. AO (G&1'f)ir.ision],l-:inance Department
t 5. Sh, h{unshi l{am. Financial Adr,'isor, College Educaticn Deparlment" R.4jasthan. Jaipr'r

!6;..Sh,,Ilan,phoal Agarwal, Collegc Educatiorr Department, Rajasthan. Jaipur
l?,Sh, K L Gupta, CAO, Jaipur Vid-vut Vitaralr Nigarl l"inrited

'1'8..$h. M L Sharma, AAO (CCC), Jaipur Vidyut Vitaran Nigam lirrrited
I9. Sh. Laxrni Narayan Somani, Acqountan\ MI"V Govr"'I:extile & f;pgineering College, tr]hihvara
.A'0.',,i 

,,$hirendra 
tsharma, 

coordinator, gil{AT-?013, I'echnicat Education l}epartnent, Ciovt. *l

ffiastltan
21.'$h.'PravcenK Bhardrvaj, ACP (D1'. Dir.), DoIT&C'
2e. Sn' rtn'inA Mohan,(ACP), Districte,Csvernance Society, Jaipur
23. AtI LSPsISCAs
?4. Guaid l;ile

-4f*'fi*-zfi?' 
{R ( shar:ma}

5A {.!sint Direetori, DolT&e

n Esitdingi Voiana,B,hafrCn cappu$ Tilakparq,cisc{r9me,
Prii 0tl4ft?E2485 5, f axi 0'1 4i.inlo&

wqg-iitdirtipilf, *i,irda ja,rhd nl




