
New Features of ERONET Version 2 
 

SUO Moto Action for ERO 
 

 
 

ERO Homepage 

 

Login as ERO and from the Homepage of ERO Click on the tile of “Suo Moto Action for ERO”. 

Now ERO will be seeing the Suo Moto Actions.  

 

  
Suo Moto Action for ERO 

  

1. Removal of DSE: 

 

1.1 Identified:- All the records identified as DSE will be listed Part wise in ERO login for    

matching of photographs. Click on “Process” to process the individual DSE record. A pop up 

window will open up containing the photographs of DSEs for this record (Note: Pls make sure 

that Pop up is not blocked by the browser).  The photograph at left side is of the reference 

record which is to be matched with right side photograph. The matching can be done in three 



categories “Not Matching”, “Matching” or “Doubtful”. After clicking on category, ERO has to 

submit the record. This process has to be done for all the photographs appearing on right side.  

If Photo is not matched then entry will be marked as verified and both entries will be removed 

from DSE list and flag will be set as “No DSE”. 

 

List of Identified DSEs 

 

 

 

Matching of Photographs 

 

1.2 Photo Matched/Doubtful:- If ERO marks the Photo is matching or doubtful then in both 

cases checklist will be generated & printed by ERO and handed over to BLO for field 

verification. In Processing State drop down select the status as “Photo matched” and select the 

Part No. Then click on “Search”. All the “Photo Matched” and “Doubtful” cases will list here. 

Checklist can be be generated by clicking on “Generate Checklist” in Process header for 

individual records. 

 



 

Checklist Generation 

 

 

 

BLO Checklist 

 

1.3 Field Verified:- After field verification by BLO, the report will be entered in the system 

by  data entry operator. After that these record will list in “Field Verified” records.  

i. Case 1: Both persons are different then entry will be marked as verified and both entries 

will be removed from DSE list and flag will be set as “No DSE”.   

ii. Case 2: Both persons are same then notice will be generated and date on which notice for 

hearing is served will be entered in the system. After hearing it will be handled as per the 

process otherwise name can be deleted by ERO by giving remarks. 

iii. Case 3: Reported entries are in different parts 

● Case 3a: One BLO reported applicant is present & verified, Other BLO reported 

applicant is absent then notice will be generated and date on which notice for hearing is 

served will be entered in the system. After hearing, it will be handled as per the process 

otherwise name can be deleted by ERO by giving remarks. 

● Case 3b: Both BLO’s reported applicant is present & verified, the ERO(s) will 

schedule hearing on some date and time as is done in West Bengal then it will be handled 



as per the process and both entries will be removed from DSE list and flag will be set as 

“No DSE”, if on hearing both persons are present. 

 

 

Processing of Field Verified Records 

 

 

BLO Checklist Entry 

1.4 Deletion Notice Issued: All the records for which deletion notice is issued will list in 

“Deletion Notice Issued” records. 

 

List of Deletion Notice Issued Records 



 

 

Notice for Deletion 

 

1.5 Deleted: All the records for which deletion has been done will list in “Deleted” records. 

 

 

List of Deleted Records 

 

2. Removal of Logical Errors 

 

 
Logical Errors 

 



 

 

List of Logical Error Records 

 

 

Checklist Generation 

 

 

Error No. 1:  Voter first/last name is Null/Junk Characters 

If Form 6 is available then correction can be done by clicking on “Correct” action link else 

checklist is generated and handed over to BLO for field verification. Accordingly Form 8 shall 

be filled and further processed. The reference number of that Form 8 will be filled under 

“Correct” action link. 

 

 

List of Logical Error Records 

 



 

Checklist Generation 

 

Error No. 2:  Part No. is Null/Junk Characters 

This is a table top exercise to be done at ERO level. 

  

Error No. 3: Serial No. of the Voter is Null/Junk Characters 

This is a table top exercise to be done at ERO level. 

  

Error No 4: Section No. is Null/Junk Characters 

This is a table top exercise to be done at ERO level 

 

Error No 5: Voter relationship other than  # M, F, H, O or m, f, h, o/Junk Characters 

If Form 6 is available then correction can be done by clicking on “Correct” action link else 

checklist is generated and handed over to BLO for field verification. Accordingly Form 8 shall 

be filled and further processed. The reference number of that Form 8 will be filled under 

“Correct” action link. 

 

 

List of Logical Error Records 

 



 

Checklist Generation 

 

Error No 6: Voter Sex other than M, F, TG (Third Gender)/Junk Characters 

If Form 6 is available then correction can be done by clicking on “Correct” action link else 

checklist is generated and handed over to BLO for field verification. Accordingly Form 8 shall 

be filled and further processed. The reference number of that Form 8 will be filled under 

“Correct” action link. 

 

 

List of Logical Error Records 

 

 

Checklist Generation 

 

 



 

Correction (Table Top/Through Form) 

 

Error No 7: Voter gender is male but relationship is H/Junk Characters 

If Form 6 is available then correction can be done by clicking on “Correct” action link else 

checklist is generated and handed over to BLO for field verification. Accordingly Form 8 shall 

be filled and further processed. The reference number of that Form 8 will be filled under 

“Correct” action link. 

 

 

List of Logical Error Records 

 

 

Checklist Generation 

 



 

 

Correction (Table Top/Through Form) 

 

Error No 8: Voter relatives name is blank/Junk Characters 

If Form 6 is available then correction can be done by clicking on “Correct” action link else 

checklist is generated and handed over to BLO for field verification. Accordingly Form 8 shall 

be filled and further processed. The reference number of that Form 8 will be filled under 

“Correct” action link. 

 

 

 

List of Logical Error Records 

 

 



Checklist Generation 

 

Error No 9: EPIC No. not standard 10 digit (3 Alphabets + numerals) 

System will generate list of non-standard EPIC and field verification will be done to ensure that 

the person is available. If not, remove as permanently shifted/dead as the case may be. If yes, 

check whether all entries are correct. If not, take form-8. If all correct, then ERO issues new 

EPIC Number. System will maintain both the EPIC numbers, same will be printed on EPIC card. 

 

 

 

List of Logical Error Records 

 

 

Checklist Generation 

 

Error No 10: Age is less than 18 /Junk Characters  

If Form 6 is available then correction can be done by clicking on “Correct” action link else 

checklist is generated and handed over to BLO for field verification. Accordingly Form 8 shall 

be filled and further processed. The reference number of that Form 8 will be filled under 

“Correct” action link. For less than 18 years, record will be deleted by ERO by giving remarks. 



 

 

List of Logical Error Records 

 

 

Checklist Generation 

 

 

Correction (Table Top/Through Form) 

 

 

 



Error No 11: Photograph exist but ID Card No. is not available 

A checklist is generated and handed over to BLO for field verification to ensure that the person 

is available. If not, remove as permanently shifted/dead as the case may be. If yes, check whether 

all entries are correct. If not, take form-8. If all correct, then ERO issues new EPIC No. 

 

 

List of Logical Error Records 

 

 

Checklist Generation 

 

Error No 12: ID Card No. exist but Photograph is not available 

If Form 6 is available then correction can be done by clicking on “Correct” action link else 

checklist is generated and handed over to BLO for field verification. Accordingly Form 8 shall 

be filled and further processed. The reference number of that Form 8 will be filled under 

“Correct” action link. 

 

 

List of Logical Error Records 



 

 

Checklist Generation 

 

 Error No 13: List of Records where EPIC No. is repeating 

In this case, Checklists are generated and field verification to be done at both places. If both 

electors are present then a new EPIC number to be generated for the later issued EPIC Number. 

If it is the same person then the entry has be removed where elector does not reside. 

 

 

List of Logical Error Records 

 

 

Checklist Generation 

 

Error No 14: Number of sections having no voters 

This is a table top exercise to be done at ERO level. The section has to be deleted.  

 



3. Multiple Entry  

There are possible multiple entries of an elector in electoral roll which can be reported by BLOs, 

by Stakeholders and by Other Sources. Checklist be generated & printed by ERO and handed 

over to BLO for field verification. Both persons are present then hearing notice will be generated 

and ERO will take decision. 

 

 
 

List of Identified multiple entries 

 

 

 

BLO Checklist Entry 

 



 

Deletion Notice Generated 

 

 

 

Notice for Deletion 

 



 

Removal of Multiple Entry 

 

    

4.  Removal of Death cases 

Cases: There are two sources for providing the input for death cases 

1.   Registered Death Cases 

2.   Reported Death – Get Form -7 if possible/if not suo-moto 

a.      Reported by BLO 

b.      Stakeholder 

  

Registered Death Cases: For identified entry for registered death, a checklist is printed and 

handed over to BLO for verification of these death cases. All accepted cases will be deleted 

from the electoral roll. 

   

Reported death: Data entry will be done by Data Entry Operator and checklist will be 

generated by ERO concerned. A checklist is printed and handed over to BLO for verification 

of these death cases. If Form -7 may be obtained by BLO from family or neighbor, process or 

else suo-moto action.  A notice is to be served. All accepted cases will be deleted from the 

electoral roll.   



 

BLO Checklist Entry 

 

 Notice for Deletion 

 

5. Removal of Permanently Shifted Electors: 

The information for Permanently Shifted Electors can be provided by BLOs, by Stakeholders 

and by Other Sources. An Individual elector or a complete family may shift to other place. In 

both cases checklist is printed and handed over to BLO for verification. If Form -7 may be 

obtained by BLO from family, process or else suo-moto action.  A notice is to be served. All 

accepted cases will be deleted from the electoral roll. 

 

BLO Checklist Entry 



 

 Notice for Deletion 

 

 

6. Replacement of Poor Quality Photograph 

All the records of electors will be listed Part wise in ERO login for quality checking of 

photograph. Click on “Details” to process the individual record. A pop up window will open 

up containing the photograph of elector (Note: Pls make sure that Pop up is not blocked by 

the browser). Now ERO has to verify that the Image Quality is good enough to identify 

elector. If, Yes, then record will be marked as verified as good quality. If, No, then BLO has 

to collect a good quality photograph from elector along with Form 8 and it will be processed. 

The reference number of that Form 8 will be filled here. 

 

 

List of Records for Photo Quality Checking 

 



 

Photo Quality Checking 

 

 

7. Flagging of Marked & PWD Elector 

BLO during his field visit will verify that an elector is “PWD” elector or “Marked” elector. BLO 

report will be digitized by the data entry operator and after the approval of ERO the entry of the 

elector will be marked as “PWD” elector or “Marked” elector.  

 

8. Polling Station  

In ERO Login, Polling stations details of the AC are listed under “Polling Stations” on 

homepage. All the polling station details like Nazari Naksha, Map View, AMF details etc will 

have to be verified and updated here. ERO has to click on “Details” and then click on individual 

Part. Now the details will open up for verification and updation.    

 



Polling Station Details  

 

 

Polling Station Details Verification 

 

9. Part/Section Creation 

In ERO Login, Part/Section Creation is available under “Polling Stations” on homepage. After 

clicking on “Polling Stations” ERO has to click on “Part Creation” under “Polling Station with 

Section Details”. Now the details will open up for creation of Part. Similarly ERO has to click on 

“Add/ Update Section List” under “Polling Station with Section Details” for 

creation/deletion/modification of Section.  

 

 

Polling Station Details 

 



 

Part Creation (Append to existing) 

 

 

Part Creation (Create in between two parts) 

 

Part Creation (Create in between two parts) 



 

 

Section Creation 

 

 

New Section Details Entry 

 

 

10. Data Entry of Projected Population 

DEO will have to enter the projected population “Gender Wise” and “Age Wise”. The data can 

be entered individually for ACs or for complete District. The option is available in “Offline Data 

Entry of Formats” under the “Operation Panel” on the homepage of DEO.    



 

DEO Homepage 

  

 

 

 

Offline Data Entry of Formats  

 

 

 

 

Projected Population Data Entry(Gender Wise/Age Wise) 

 

 



 

Projected Population Data Entry(Gender Wise and District Wise/AC Wise) 

 

 

Projected Population Data Entry(Age Wise and District Wise/AC Wise) 

 

 

11. Weekly Monitoring Format 

ERO will have to enter the monitoring formats on weekly basis. The screen for data entry is 

available in ERO login.  

 


