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OFFICER 4: AERO  (ASSISTANT ELECTORAL ROLL OFFICER) 

In charge of elections in Tehsildar’s office/ Election Officer/ Election 

Naibtehasildar / Election Deputy Tehsildar/ Election Kanungo 

 

Fig 1.1 – AERO Operations in ERO-Net 

1.1  ROLES 

 AERO has to assign part / section for new applicant’s Form 6. In all other 

cases, the applicant has to fill the Part and Section in the application.  

 Request for deletion to other AC’s concerned ERO. 

 In case of Form 6, if user has filled the Part IV of the Form, it indicates 

that the user is already registered under some other AC. In such a case, 

a request is sent to the concerned ERO of the other AC to undertake field 

verification and confirm if shifted, and then mark for deletion. 

 Submission to ERO for approval or rejection. 

 Based on inputs from BLO and/or supervisor, the AERO submits to ERO 

for approval/ rejection. 
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After login, AERO gets following screen, which contain number of tabs 

 

Fig 1.2 – AERO Home Screen 
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Functionality of each tab shown in the picture above is given as under: 

1.2  IMPORTANT INDICATORS 

 

Fig 1.2.1 – Important Indicators 

Functionality of each category, as shown in the image above is mentioned 

below: - 

1.2.1  REGISTERED DEATHS  

On the basis of a death certificate issued by a competent authority, (e.g. 

Registrar of Births & Deaths, Local Bodies, Sarpanch, Ward Member etc.), 

ERO can delete the entry of the deceased from the electoral roll.  

1.2.2  REPORTED DEATHS  

Deaths reported from relatives/ neighbors/ friends of the elector concerned 

or by a Booth Level Officer (BLO) report (including statements of at least two 

persons residing in the locality) through Form 7. 
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1.2.3  PERMANENTLY SHIFTED  

An elector who has permanently sifted from his place of ordinary residence 

to other place. 

1.2.4  DEMOGRAPHIC SIMILAR ENTRY (DSE)  

DSEs are found by ERO-Net software on the basis of similar name, age, 

gender, relation type and relation name. In each case of DSE, the field 

verification must be done and name of the elector should be retained in 

electoral roll only at the place where he is found to be ordinarily residing. 

Entries related to other places should be deleted after obtaining Form 7 

from the concerned elector. 

1.2.5  LOGICAL ERRORS 

Logical Errors are those errors which are found in the electoral roll through 

ERO-Net software. Logical Errors are 14 in number and can be found in both 

Draft and Final Publication. 

1.2.6  RURAL PS (FOR ABOVE 1200 ELECTORS)  

A Rural PS having more than 1200 electors in rural area. However, rural PS 

should not have more than 1200 electors in rural area. 

1.2.7  URBAN PS (FOR ABOVE 1400 ELECTORS)   

An Urban PS having more than 1400 electors in urban area. However, urban 

PS should not have more than 1400 electors in urban area. 

1.2.8  PS IMAGES NOT AVAILABLE 

Polling Stations of which images are not available. 

1.2.9  EPIC WITH OLD SERIES  

EPIC numbers which are not according to the new pattern of 10 digits. 

1.2.10  POOR PHOTO QUALITY 

Photo is not as per the benchmark and it needs to be changed. 
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1.2.11  PENDING DEO ASSIGNMENT 

Assignment of the DEO which needs to be done in respect of ERO-Net. 

1.2.12  (21+) FIRST TIME VOTERS 

Number of total first time voters (above 21+ age group). 

After clicking on ‘View Details’ link in the Fig – 1.2.1, we go to the 

‘Monitoring Formats’ screen as shown below: -  

 

Fig 1.2.1.1 – Monitoring Formats 

Fig 1.2.1.1 shows AC wise data for ERO.  
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1.3  ALERTS 

 

Fig 1.2.2 – Alerts 

1.3.1  FORMS PENDING BEYOND TIME LIMIT 

Forms which have crossed their stipulated time limit and need immediate 

attention. 

1.3.2  DISPOSED BEYOND TIME LIMIT 

 Forms which have been disposed after they had crossed their stipulated 

time limit. 

1.3.3  REQUEST SENT TO OTHE R ERO FOR EPIC MIGRATION: 

 Deletion Request sent by the ERO (New Residence) to another ERO (Old 

Residence) in the case of Migration. 

1.3.4  APPEAL PENDING TO ERO 

 Number of appeals in which the applicant wants to change the decision of 

DEO. 

1.3.5  APPEAL PENDING TO DEO 

 Number of Appeals in which applicant wants to change the decision of ERO. 

1.3.6  PENDING DEO ASSIGNMENT 
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Number of appeals in which applicant wants to change the decision of ERO. 

After clicking on ‘View Details’ link in the Fig 1.2.2, we go to the ‘Monitoring 

Formats’ screen: - 

 

Fig 1.2.2.1 – Monitoring Formats 

Fig 1.2.1.1 shows AC wise data for ERO. 
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1.4  FORMS PROGRESS STATUS  

 

Fig 1.2.3 – Forms Progress Status 

1.4.1  FORMS RECEIVED (ONLINE AND OFFLINE)  

How many forms have been received. 

1.4.2  FORMS DIGITIZED 

How many received forms have been digitized. 

1.4.3  UPLOADED 

How many scanned forms have been uploaded.  

1.4.4  DOC. UPLOADED 

How many supported documents like address proof, date of birth proof 

have been uploaded. 

1.4.5  INCOMPLETE 
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How many incomplete entries forms have been received. 

1.4.6  ASSIGNED 

BLO having this <number> of form <Form Category> assigned for field 

verification. 

1.4.7  VERIFIED 

Number of field verifications already done by BLO. 

1.4.8  CHECKLIST 

Uploaded checklist after verification by BLO. 

1.4.9  HEARING 

Numbers of cases listed for hearing scheduled. 

1.4.10   PENDING DECISION 

Decision awaited for form disposable at their end. 

1.4.11   REJECTED 

How many forms are rejected. 

1.4.12   ACCEPTED 

How many forms are accepted. 

1.4.13   E-ROLL UPDATED 

How many applications have already been updated in E-ROLL.   

1.4.14   E-ROLL PENDING 

How many applications are still pending to be updated in E-ROLL. 

Note: - You can also view the Forms Progress Status based on different 

parameters like ‘Summary Revision’ and ‘Data Range’ as shown in the below 

image: - 
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Fig 1.2.3.1 – Forms Progress Status Options 

After clicking on ‘View Details’ link in the Fig 1.2.3, we go to the ‘Forms 

Summary’ screen as shown in the below image: - 

 

Fig 1.2.3.2 – Forms Summary 

In the above screen, we can also select the forms by selecting their form 

types, dates and source. 

 

Fig 1.2.3.3.1 – AC Wise Forms Summary 

For example: - Now when we click on ‘NERELA’ AC Name in the Fig 1.2.3.3.1, 

we will get a list of all forms which come under that area with the details as 

shown in the Fig 1.2.3.3.1.1 below: - 

 

Fig 1.2.3.3.1.1 – Area Wise Forms Summary 
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1.5  H IGHLIGHTS 

 

Fig 1.2.4 – Highlights  

1.5.1  TOTAL ELECTORS 

Number of total electors. 

1.5.2  MALE 

Number of total male electors. 

1.5.3  FEMALE 

Number of total female electors. 

1.5.4  THIRD GENDER 

Number of total third gender electors. 

1.5.5  PER 

Population to elector ratio. 

1.5.6  EPIC 

 Electors Photo Identity Card. Electors who are having EPIC card. 
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1.6  ER  ANALYSIS   

 

 Fig 1.2.5 – ER Analysis 

1.6.1  EP RATIO 

Eligible elector population and the estimated total population in the country 

for a year is presented as Elector Population (EP) ratio. 

1.6.2  GENDER RATIO 

Gender ratio of the population should match with the elector gender ratio. 

(The proportion of males to females in a given population, usually expressed 

as the number of males per 1000 females). 

1.6.3  YOUNG VOTERS (18 TO 19 YRS.)  

Number of total young voters in the age group of 18. 

1.6.4  70+ VOTERS 

Number of total 70+ age group Voters. 

1.6.5  80+ VOTERS 

Number of total 80+ age group Voters. 

1.6.6  100+ VOTERS 

Number of total 100+ age group Voters. 
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1.7  ELECTORAL ROLL 

 

Fig 1.3.1 – AERO Home Screen 

The explanation of each tab is given below: -  

1.7.1  ELECTORS  

 

Fig 1.3.1.1 - Electors 

Electors are people who have the right to vote in an election. A brief 

description of total number of electors in draft publication, final publication 

and as on Date.  

After clicking on ‘Details’ link in the Fig 1.3.1.1, ‘Elector Summary’ will open.  



Page 16 

 

Fig 1.3.1.1.1 - Part Wise Electors Details 

This shows the details of electors available in projected population, final 

publication and as on Date. 

1.7.2  LOGICAL ERRORS 

 

Fig 1.3.1.2 – Logical Errors 

  Logical Errors are those errors which are found in the electoral roll 

through ERO-Net software. These logical errors are 14 in numbers and 

can be found in both DRAFT Publication and FINAL Publication. 

 Tab shows the details of total number of errors in particular draft 

publication, final publication and as on Today. After clicking on ‘Details’ 

link in the Fig. 1.3.1.2, we get the details of electors’ summary and error 

summary for draft publication, final publication and as on Date. This 

screen shows part level data. 

 

Fig 1.3.1.2.1 – Logical Error Summary 
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Now when we click on “Error Types” button in the Fig 1.2.1.2.1, we will get 

all the error types as shown in the Fig 1.3.1.2.1.1 below: -  

 
Fig 1.3.1.2.1.1 – Error Types 

1.7.3  DSE 

Demographic Similar Entries (DSE) are those entries which are found to be 

similar in name, age, gender, relation type and relation name. 

 
Fig 1.3.1.3 - DSE 
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Brief description of total number of DSEs across Assembly Constitutions 

(AC), within AC and within Part. 

After clicking on ‘Details’ link in the Fig 1.3.1.3, we get the details as shown 

in the image below: - 

 

Fig 1.3.1.3.1 – DSE Summary 

1.7.4  GENDER RATIO 

 

Fig 1.3.1.4 – Gender Ratio 

 Gender ratio of the population should match with the elector gender 

ratio. (The proportion of males to females in a given population, usually 

expressed as the number of males per 1000 females) 

 Shows the details of gender ratio in census, draft publication, and final 

Publication and as on Today.  

After clicking on ‘details’ link in the Fig 1.3.1.4, we get district wise Gender 

Ratio. This data can further be drilled down to part level. 

 

Fig 1.3.1.4.1 – Gender Wise Ratio 
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ELECTOR POPULATION (EP) 

Eligible elector population and the estimated total population in the country 

for a year is presented as Elector Population (EP) ratio. 

 

Fig 1.3.1.5 – Elector Population 

1.7.5  AGE COHORT 

A cohort is a group of people who are of similar age, like a cohort of college 

students who have similar experiences and concerns. 

 

Fig 1.3.1.6 – Age Cohort 

Brief description of age cohort is shown district wise in table for draft 

publication, final publication and as on today.  

After clicking on ‘Details’ link in the Fig. 1.3.1.6, we get the ‘AGE COHORT 

SUMMARY’. 

Fig 1.3.1.6.1 – Age Cohort Summary 
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1.7.6  SEARCH 

 

Search button is used to search three details as shown below. 

1.7.6.1 SHOW FORMS 

Here you can check district wise, AC wise and other parameters wise details 

of form. 

 

Fig 1.3.1.6.2 – Show Forms 
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1.7.6.2 SEARCH FORMS 

Here you can search your form by ‘Ref. No’: - 

 

Fig 1.3.1.6.3 – Search Forms by Ref.No 

Search by ‘EPIC No’: - 

 

Fig 1.3.1.6.4 – Search Forms by EPIC. No 
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Search by ‘Details’: - 

 

Fig 1.3.1.6.5 – Search Forms by Details 

After clicking on ‘Search’ button in the Fig. 1.3.1.6.5, we getting the details 

as shown in the following screen: - 

 

Fig 1.3.1.6.5.1 – List of Forms 
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1.7.6.3 SEARCH IN UNPER 

Here you search details by ‘Epic No’: - 

 

Fig 1.3.1.6.6 – Search Forms in UNPER 

Search by ‘Details’: - 

 

Fig 1.3.1.6.7 – Search Forms in UNPER by details  

Search by ‘Query base search’: - 

 

Fig 1.3.1.12.8 – Query Base Search 
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1.7.7  FORMAT I TO VIII  

 

Format I to VIII shows the electoral roll analysis of all formats 

1.7.7.1 FORMAT 1- POLLING STATION WISE ELECTOR 

INFORMATION (GENDER RATIO) 

 

Fig 1.3.1.7.1 – ER Analysis Format I  
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1.7.7.2 FORMAT 2- PS WISE ELECTOR INFORMATION (ELECTOR - 

POPULATION RATIO) 

Fig 1.3.1.7.2 – ER Analysis Format II  

1.7.7.3 FORMAT 3- DISTRICT AGE-COHORT WISE ELECTOR 

INFORMATION 

 

Fig 1.3.1.7.3 – ER Analysis Format III  
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1.7.7.4 FORMAT 4- PS WISE INFO ON INCLUSION & DELETION IN 

CURRENT E-ROLL OVER PREVIOUS ROLLS 

 

Fig 1.3.1.7.4 – ER Analysis Format IV 

1.7.7.5 FORMAT 5- PS WISE INFO ON EPIC & PHOTO COVERAGE 

IN CURRENT ROLL 

 

Fig 1.3.1.7.5 – ER Analysis Format V 

1.7.7.6 FORMAT 6- POLLING STATION LOCATIONS (PSL) DETAILS 

 

Fig 1.3.1.7.6 – ER Analysis Format VI 
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1.7.7.7 FORMAT 7- INFORMATION ON SERVICE VOTERS 

 

Fig 1.3.1.7.7 – ER Analysis Format VII 

FORMAT 8- POLLING STATION WISE INFORMATION ON 

MIGRATED ELECTORS 

 

Fig 1.3.1.7.8 – ER Analysis Format VIII  
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1.7.8  FORMS MONITORING  

 

This shows the details of total numbers of forms received, digitized, 

accepted, rejected etc. Following points are as below: 

 Forms received 

 Forms digitized 

 Forms Uploaded 

 Documents Uploaded 

 Incomplete Forms 

 Assigned to BLO 

 Field verified 

 Checklist Uploaded 

 Hearing schedule 

 Pending decision 

 Rejected  

 Accepted 

 E-ROLL Updated 

 Pending E-ROLL Update 

 

Fig 1.3.1.8.1 – Forms Summary  
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Fig 1.3.1.8.2 – District Wise Forms Summary  

1.7.9   HOUSE TO HOUSE VERIFICATION MONITORING  

 

This shows the details of: -   

 Family Formed 

 Electors tagged as family 

 Electors with all details 

 Prospective Electors 

 Form 6, 7, 8 collected 

 Form 6A collected 

 Possible polling stations following points. 

 

Fig 1.3.1.9.1 – Special Drive Summary 

1.8  POLLING STATIONS  

 

When we click on polling station tab, it shows: - 
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1.8.1  POLLING STATION DETAILS 

It contains total polling stations of urban and rural, polling station location, 

PS No., Number of PS location with more than 1PS, 2PS, 3PS, 4PS, 5PS, 6PS, 

7PS, 8PS,9PS and 10PS and more. 

 

Fig 1.3.1.10.1 – Polling Stations Details 

After clicking on ‘details’ link in the Fig 1.3.1.10.1, we go to the summary.  

 

Fig 1.3.1.10.1.1 – District Wise Polling Stations Details  

1.8.2  POLLING STATION WITH SECTION DETAILS  

It contains total sections of absolute and percentage with more than 1, 2, 3, 

4, 5, 6, 7, 8, 9 and 10 sections and more. 

 

Fig 1.3.1.10.2 –Polling Stations with Section Details 
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After clicking on ‘details’ link in the Fig 1.3.1.10.2, we go to the summary. 

 

Fig 1.3.1.10.2.1 - District Wise Polling Stations with Section Details  

1.8.3  RURAL AND URBAN POLL ING STATIONS WITH ELECTOR 

COUNT 

It contains elector count.  

 

Fig 1.3.1.10.3 – Rural and Urban Polling Stations with Elector Count  

After clicking on ‘details’ link in the Fig 1.3.1.10.3, we go to the summary. 

 

Fig 1.3.1.10.3.1 – District Wise Rural and Urban Polling Stations 

with Elector Count 
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1.8.4  IMPROVED MAPS 

It contains improved maps. 

 

Fig 1.3.1.10.4 – Improved Maps 

By clicking on ‘Show Images’ link in the Fig 1.3.1.10.4, we get the screen which 

is shown below: - 

 

Fig 1.3.1.10.4.1 – Improved Maps 

 Then select District, AC and part and then click on the ‘GO’ button. It will 

show NAZARI NAKSHA. 

 

Fig 1.3.1.10.4.1.1 – Nazari Naksha 
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After clicking on ‘details’ link in the Fig 1.3.1.10.4, we go to the summary 

 

Fig 1.3.1.10.4.2 –District Wise Map Details 

1.8.5  ASSURED MINIMUM FACILITY 

 

Fig 1.3.1.10.5 – Assured Minimum Facility 

After clicking on ‘details’ link in the Fig 1.3.1.10.5, we go to the summary 

 

Fig 1.3.1.10.5.1 – District Wise Assured Minimum Facility Details  
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1.8.6  EXTENDED MINIMUM FACILITY 

 

Fig 1.3.1.10.6 – Extended Minimum Facility Details  

1.8.7  PROBABLE POLLING STATION DETAILS 

 

Fig 1.3.1.10.7 – Probable Polling Station Details  

1.9  MONITORING REPORT  

 

The purpose of Monitoring Reports is as follows: - 

 Review progress of document preparation against the timetable and 

milestones in the local development scheme. 

 Assess and review the extent to which policies in local development 

documents are being implemented. 

 Explain the steps which should be taken to ensure that policies are 

implemented. 

 Set out whether policies are to be amended or replaced. 

By clicking on ‘Monitoring Report’ button, it shows: - 
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Fig 1.3.1.11.1 - Monitoring Formats 

1.9.1  REGISTERED DEATHS 

On the basis of a death certificate issued by a competent authority, (e.g. 

Registrar of Births & Deaths, Local Bodies, Sarpanch, Ward Member etc.), 

AERO can delete the entry of the deceased from the electoral roll.  

1.9.2  REPORTED DEATHS 

 Deaths reported from relatives/ neighbors/ friends of the elector concerned 

or by a Booth Level Officer (BLO) report (including statements of at least two 

persons residing in the locality) through Form 7. 

1.9.3  PERMANENTLY SHIFTED 

An elector who has permanently sifted from his place of ordinary residence 

to other place. 

1.9.4  DEMOGRAPHIC SIMILAR ENTRY (DSE)  

DSEs are found by ERO-Net software on the basis of similar name, age, 

gender, relation type and relation name. In each case of DSE, the field 

verification must be done and name of the elector should be retained in 

electoral roll only at the place where he is found to be ordinarily residing. 

Entries related to other places should be deleted after obtaining Form 7 from 

the concerned elector. 
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1.9.5  LOGICAL ERRORS 

Logical Errors are those errors which are found in the electoral roll through 

ERO-Net software. Logical Errors are 14 in number and can be found in both 

Draft and Final Publication. 

1.9.6  RURAL PS (FOR ABOVE 1200 ELECTORS)  

A Rural PS having more than 1200 electors in rural area. However, rural PS 

should not have more than 1200 electors in rural area. 

1.9.7  URBAN PS (FOR ABOVE 1400 ELECTORS)  

An Urban PS having more than 1400 electors in urban area. However, urban 

PS should not have more than 1400 electors in urban area. 

1.9.8  PS IMAGES NOT AVAILABLE 

Polling Stations of which images are not available. 

1.9.9  EPIC WITH OLD SERIES  

EPIC numbers which are not according to the new pattern of 10 digits. 

1.9.10  POOR PHOTO QUALITY 

Photo is not as per the benchmark and it needs to be changed. 

1.9.11  PENDING DEO ASSIGNMENT 

Assignment of the DEO which needs to be done in respect of ERO-Net. 
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1.10  SEARCH  

 

When CEO clicks on this tab, there will be a list of forms. Forms 6/ 6A/ 7/ 7A/ 

8 could be selected. These forms could be in different states like:- 

 Unprocessed 

 Assigned for verification 

 Field verified 

 Hearing scheduled 

 Accepted 

 Rejected 

Results can also be filtered on the basis of forms, form number or EPIC 

number. After clicking on ‘Details’ link, there will be a screen contains 

information about applicant’s personal details, family details and field 

verification report. 

1.10.1  SHOW FORMS 

Here you can check district wise, AC wise details of form. 

 

Fig 1.3.1.12.1 – Show Forms  
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1.10.2  SEARCH FORMS 

Here you can search your form by ‘Ref No’:- 

 

Fig 1.3.1.12.2 – Search Form by Ref. No. 

Search by ‘EPIC No’:- 

 

Fig 1.3.1.12.3 – Search Form by EPIC No. 

Search by ‘Details’:- 

 

Fig 1.3.1.12.4 – Search by Details 
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During search by details, after the search button is clicked, following screen 

will open:- 

 

Fig 1.3.1.12.5 – List of Forms  

1.10.3   SEARCH IN UNPER 

Here you search details by ‘Epic No’:- 

 

Fig 1.3.1.12.6 – Search in UNPER by EPIC No 

Search by ‘Details’:- 

 

Fig 1.3.1.12.7 – Search in UNPER by Details  
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1.11  ELECTORAL OFFICER DETAILS 

 

Manpower Management consists of following functionalities: 

 

Fig 1.3.1.13.1 – Manpower Management 

AERO can View/ Edit/ Update the officers’ details given below:- 

 Election Officer (Election Deputy Tehsildar).  

 BLO Supervisor.  

 BLO.  

 Data Entry Operator. 
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1.12  SUO  MOTO ACTION FOR ERO  

 

After clicking on this tile, we get the below screen:- 

 

Fig 1.3.1.14.1 – SUO Moto Actions List 

1.12.1  MULTIPLE ENTRY 

 

Fig 1.3.1.14.1.1 – Multiple Entry 

There are possible multiple entries of an elector in electoral roll which can be 

reported by individuals, BLAs and political parties through NVSP.  

If multiple entries are reported, then checklist will be printed and handed 

over to BLO for field verification. Based on the field verification report, form 

7 is to be filled and processed. The reference number of this form 7 will be 

entered here.  

You can view records based on different status by selecting a value from the 

status dropdown menu as shown in the Fig 1.3.1.14.1.1. After the first ‘View’ 

button is clicked, a list of records will open which will show the Total 

Repeated/ Duplicate records for that status. After clicking on the second 

‘View’ button in the Fig 1.3.1.14.1.1, following screen comes up:- 
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Fig 1.3.1.14.1.1.1 – Details Comparison 

1.12.2  REMOVAL OF REGISTERE D DEATH CASES 

 

For identified entry of registered death, a checklist is printed and handed over 

to BLO for verification of these death cases. All accepted cases will be deleted 

from the E-ROLL. 

Input of Registered Death Cases is provided here in the following manner: 

In this screen we have four options from the drop down list, these are as 

explained below:- 

REPORTED 

After selecting this option from the drop down menu and clicking on ‘View’, 

we get the records which were entered by the DEO/ Dy. DEO office in ERO-

Net, these records are either individually reported or are reported in bulk. 
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CHECKLIST GENERATED 

Here we get the records for which ERO office has generated the checklist for 

the field verification. 

FIELD VERIFIED 

In this section, we get records of which field verification is done. 

NOTICE GENERATED 

We get a list of forms here, of which a notice is generated. 

 

Fig 1.3.1.14.1.2 – Death Cases List 

1.12.3   REMOVAL OF PERMANENTLY SHIFTED ELECTORS  

 

Fig 1.3.1.14.1.3 – Removal of Permanently Shifted Electors  

The information of permanently shifted electors can be provided by an 

individual or BLO. An individual elector or a complete family may shift to other 

place. Cases are printed and handed over to BLO for verification.  

In case of individual elector, the checklist will be signed by family member of 

the elector and processed for deletion from electoral roll.   

In case of complete family shifting, a notice is given in newspaper and also to 

BLA before deletion from electoral roll.  
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You can view records based on different statuses by selecting a value from 

the status dropdown menu as shown in the Fig 1.3.1.14.1.3. After the first 

‘View’ button is clicked, a list of records will open which will show the Total 

Repeated/ Duplicate records for that status.  

After clicking on the view button in the Fig 1.3.1.14.1.3, following screen 

comes up: - 

 

Fig 1.3.1.14.1.3.1 – Comparison Details 

Data entry will be done by the data entry operator and checklist will be 

generated by the ERO concerned. A checklist is printed and handed over to 

the BLO for verification of these death cases. If form 7 is obtained by the BLO 

from the family or neighbors of the elector, a notice is to be served and all 

accepted cases will be deleted from the E-ROLL. 

In this screen we have four options from the drop down list, these are as 

explained below:- 

REPORTED 

After selecting this option from the drop down menu and clicking on ‘View’, 
we get the records which were entered by the Data Entry Operator in ERO-
Net. 
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CHECKLIST GENERATED 

In this section we get records of which ERO office has generated the 
checklist for the field verification. 

FIELD VERIFIED 

In this section, we get records of which field verification is done. 

NOTICE GENERATED 

We get a list of forms here, of which a notice is generated. 

1.12.4  REMOVAL OF DSE  

Identified: - All the records identified as DSE will be listed part wise in ERO 

login for    matching of photographs. By clicking ‘Process’ button, individual 

DSE records can be processed for matching of photographs. A pop up window 

will open up containing the photographs of DSEs for this record (Note: Pleases 

make sure that Pop up is not blocked by the browser).  The photograph on 

the left side is of the reference record which is to be matched with the right 

side photograph. The matching can be done in three categories - ‘Not 

Matching’, ‘Matching’ or ‘Doubtful’. After clicking on category, ERO has to 

submit the record. This process has to be done for all the photographs 

appearing on the right side. If photo is not matched, then entry will be marked 

as verified and both entries will be removed from DSE list and flag will be set 

as ‘No DSE’. 

List of Identified DSEs:- 

 

 Fig 1.3.1.14.1.4 – Identified DSEs 

All the records identified as DSE will be listed part-wise in ERO Login for 

matching of photographs. After clicking on ‘Process’ link for the processing of 

individual DSE records, a pop window will open containing the photographs 

of DSEs. 

Note: Please make sure that pop-up window is not blocked by the browser. 
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The photograph at left side is of the reference record which is to be matched 

with the photograph on the right side. The matching can be done in three 

categories: 

NOT-MATCHING 

If Photo is not matched then entry will be marked as verified and both entries 

will be removed from the DSE list and the flag will be set as no DSE. 

MATCHING/ DOUBTFUL 

If ERO marks the photo as matching/ doubtful then in both cases, a checklist 

will be generated and printed by ERO for field verification by BLO. 

In processing state drop down, select the status as ‘Photo matched’ and select 

the Part No. Then click on ‘Search’. All the ‘Photo Matched’ and ‘Doubtful’ 

cases will be listed here. Checklist can be generated by clicking on ‘Generate 

Checklist’ in process header for individual records. After clicking on the above 

mentioned categories ERO will submit the records. This process has to be 

done for all the photographs appearing on the right side. 

Matching of Photographs:- 

 

Fig 1.3.1.14.1.4.1 – DSE Photo Comparison 

Checklist Generation:- 

 

Fig 1.3.1.14.1.4.2 – Checklist Generation 
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BLO Checklist:- 

 

Fig 1.3.1.14.1.4.3 – BLO Checklist 

Field Verified: -  

After field verification is done by BLO, the report will be entered in the system 

by data entry operator. After that, these records will be listed in ‘Field 

Verified’ records.  

If both the persons are different, then entry will be marked as verified and 

both entries will be removed from DSE list and flag will be set as ‘No DSE’.   

If both the persons are same, then notice will be generated and the date on 

which notice for hearing is to be served, will be entered in the system. After 

hearing, it will be handled as per the process. Otherwise, name can be deleted 

by ERO after giving remarks. 

Reported entries are in different parts:- 

If one BLO reported applicant is present and verified and the other BLO 

reported applicant is absent, then notice will be generated and date on which 

notice for hearing is to be served, will be entered in the system. After hearing, 

it will be handled as per the process. Otherwise, name can be deleted by ERO 

after giving remarks. 

If both BLO’s reported applicant is present & verified, the ERO(s) will schedule 

hearing on the same date and time as is done in West Bengal. Then it will be 

handled as per the process and both entries will be removed from DSE list 

and flag will be set as ‘No DSE’, if both persons are present. 
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Processing of Field Verified Records:- 

 

Fig 1.3.1.14.1.4.4 – Field Verified Records 

 BLO Checklist Entry:- 

 

Fig 1.3.1.14.1.4.5 – BLO Checklist Entry 

Deletion Notice Issued: All the records for which deletion notice is issued will 

be listed in ‘Deletion Notice Issued’ records. 

List of Deletion Notice Issued Records:- 

 

Fig 1.3.1.14.1.4.6 – Notice Issued records 

Deleted: All the records for which deletion has been done will be listed in 

‘Deleted’ records. 
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List of Deleted Records:- 

 

Fig 1.3.1.14.1.4.7 – Deleted Records 

1.12.5  REMOVAL OF LOGICAL ERRORS 

 

 Fig 1.3.1.14.1.5 – List of Logical Error Records 

 

Fig 1.3.1.14.1.5.1 – List for Checklist Generation 

Checklist Generation:- 

 

Fig 1.3.1.14.1.5.2 – Checklist Generation 
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ERROR NO. 1:  VOTER FIRST/ LAST NAME IS NULL/ JUNK 

CHARACTERS 

If Form 6 is available, then correction can be done by clicking on ‘Correct’ 

action link. Else, checklist is generated and handed over to BLO for field 

verification. Accordingly, Form 8 shall be filled and further processed. The 

reference number of that Form 8 will be filled under ‘Correct’ action link. 

ERROR NO. 2:  PART NO. IS NULL/ JUNK CHARACTERS 

This is a table top exercise to be done at ERO level. 

ERROR NO. 3: SERIAL NO. OF THE VOTER IS NULL/ JUNK CHARACTERS 

This is a table top exercise to be done at ERO level. 

ERROR NO 4: SECTION NO. IS NULL/ JUNK CHARACTERS 

This is a table top exercise to be done at ERO level 

ERROR NO 5: VOTER RELATIONSHIP OTHER THAN # M, F, H, O OR M, 

F, H, O/ JUNK CHARACTERS 

If Form 6 is available, then correction can be done by clicking on ‘Correct’ 

action link. Else, checklist is generated and handed over to BLO for field 

verification. Accordingly Form 8 shall be filled and further processed. The 

reference number of that Form 8 will be filled under ‘Correct’ action link. 

ERROR NO 6: VOTER SEX OTHER THAN M, F, TG (THIRD GENDER)/ 

JUNK CHARACTERS 

If Form 6 is available, then correction can be done by clicking on ‘Correct’ 

action link. Else, checklist is generated and handed over to BLO for field 

verification. Accordingly Form 8 shall be filled and further processed. The 

reference number of that Form 8 will be filled under ‘Correct’ action link. 
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Correction (Table Top/Through Form): - 

 

Fig 1.3.1.14.1.5.3 – Table Top Gender Correction through Form 

ERROR NO 7: VOTER GENDER IS MALE BUT RELATIONSHIP IS H/ JUNK 

CHARACTERS 

If Form 6 is available, then correction can be done by clicking on ‘Correct’ 

action link. Else, checklist is generated and handed over to BLO for field 

verification. Accordingly Form 8 shall be filled and further processed. The 

reference number of that Form 8 will be filled under ‘Correct’ action link. 

Correction (Table Top/Through Form):- 

 

Fig 1.3.1.14.1.5.4 – Table Top Relation Type Correction through 

Form 

ERROR NO 8: VOTER RELATIVES NAME IS BLANK/ JUNK CHARACTERS 

If Form 6 is available, then correction can be done by clicking on ‘Correct’ 

action link. Else, checklist is generated and handed over to BLO for field 

verification. Accordingly Form 8 shall be filled and further processed. The 

reference number of that Form 8 will be filled under ‘Correct’ action link. 
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ERROR NO 9: EPIC NO. NOT STANDARD 10 DIGIT (3 ALPHABETS + 

NUMERALS) 

System will generate a list of non-standard EPIC and field verification will be 

done to ensure that the person is available. If the person is not available, it is 

to be removed by marking it as permanently shifted/dead, according to the 

case. If the person is available, check whether all entries are correct. If not, 

process form-8. If all entries are correct, then ERO issues a new EPIC Number. 

System will maintain both the EPIC numbers. Same will be printed on EPIC 

card.  

ERROR NO 10: AGE IS LESS THAN 18/ JUNK CHARACTERS  

If Form 6 is available, then correction can be done by clicking on ‘Correct’ 

action link. Else, checklist is generated and handed over to BLO for field 

verification. Accordingly Form 8 shall be filled and further processed. The 

reference number of that Form 8 will be filled under ‘Correct’ action link. For 

less than 18 years, records will be deleted by ERO after giving remarks. 

Correction (Table Top/ Through Form):- 

 

Fig 1.3.1.14.1.5.5 – Table Top Age Correction Through Form 

ERROR NO 11: PHOTOGRAPH EXIST BUT ID CARD NO. IS NOT 

AVAILABLE 

A checklist is generated and handed over to BLO for field verification to 

ensure that the person is available. If the person is not available, it is to be 
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removed by marking it as permanently shifted/dead, according to the case. If 

the person is available, check whether all entries are correct. If not, process 

form-8. If all entries are correct, then ERO issues a new EPIC Number.  

ERROR NO 12: ID CARD NO. EXIST BUT PHOTOGRAPH IS NOT 

AVAILABLE 

If Form 6 is available, then correction can be done by clicking on ‘Correct’ 

action link. Else, checklist is generated and handed over to BLO for field 

verification. Accordingly Form 8 shall be filled and further processed. The 

reference number of that Form 8 will be filled under ‘Correct’ action link. 

 ERROR NO 13: LIST OF RECORDS WHERE EPIC NO. IS REPEATING 

In this case, checklists are generated and field verification is to be done at 

both the places. If both electors are present, then a new EPIC number to be 

generated for the later issued EPIC Number. If it is the same person, then the 

entry has to be removed where the elector does not reside or is not found. 

ERROR NO 14: NUMBER OF SECTIONS HAVING NO VOTERS 

This is a table top exercise to be done at ERO level. This section has to be 

deleted.  

1.12.6   REPLACEMENT OF POOR QUALITY PHOTOGRAPH 

All the records of electors will be listed Part wise in ERO login for checking the 

quality of photograph. Click on ‘Details’ to process with the individual record. 

A pop up window will open up containing the photograph of elector (Note: 

Please make sure that Pop up is not blocked by the browser). Now ERO has 

to verify that the image quality is good enough to identify the elector. If the 

image is verified as of good quality, then record will be marked as verified. If 

not, then BLO has to collect a good quality photograph from the elector along 

with Form 8 and it will be processed. The reference number of that Form 8 

will be filled here. 
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 List of Records for Photo Quality Checking: - 

 

Fig 1.3.1.14.1.5.6 – Photo Quality Checking List  

Photo Quality Checking:- 

 

Fig 1.3.1.14.1.5.6.1 – Photo Quality Checking Window 

1.12.7   REMOVAL OF REPORTED DEATH CASES 

Data entry will be done at DEO level and checklist will be generated by the 

concerned ERO. A checklist is printed and handed over to BLO for verification 

of these death cases. If Form 7 is obtained by BLO from family/ neighbor, it is 

processed, else SUO MOTO action is taken. A 7 day notice is to be issued 

before deleting the entry from the electoral roll. All accepted cases will be 

deleted from the electoral roll. 

 

Fig 1.3.1.14.1.5.7 – Reported Death Cases 
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Clicking on the view button in the Fig 1.3.1.16.1.5.7, we get the screen shown 

below: - 

 

1.3.1.14.1.5.7.1 – Details Comparison 

1.12.8  MIGRATION OF EPIC 

 

1.3.1.14.1.5.8 – Migration of EPIC 

After the digitization of form 6, a checklist is generated for existing elector 

who has applied for migration (to a new assembly constituency). On the 

dashboard of ERO, of existing assembly constituency (AC), this entry will be 

marked as ‘MARKED FOR MIGRATION’. This Status will be available as count 

and alerts in dashboard. This entry will be frozen for any action till decision is 

taken on the Form 6 by ERO of new place. On accepting the request for 

inclusion by ERO of New AC, entry alert status will change to ‘EPIC to be 

migrated’. 
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ERO/ AERO of the new AC need to press ‘MIGRATE EPIC’ for the Entry 

immediately thereafter, so that the new AC ERO may update E-ROLL with 

migrated existing EPIC Number of electors. ERO may get alert if EPIC is not 

migrated in 3 days. On the 5th day DEO and on the 7th Day CEO will get alert 

if ERO does not migrate EPIC. 

1.13  FORM PROCESSING  

  

After clicking on ‘Form Processing’ tab, it shows:- 

 

1.3.1.15 – Form Processing Screen 

ASSIGN PART/SECTION/BLO 

  

After clicking on this tab, AERO/ERO gets the list of submitted forms where 

Part/ Section number is not assigned. AERO/ ERO can assign/ reassign part 

number/ section number here.  Also, checklist for field verification by BLO is 

generated and handed over to the BLO. 
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1.3.1.15.1 – Assign Part/ Section/ BLO 

REQUEST DELETION TO OTHER ERO 

After clicking on this tab, a list of submitted forms will be displayed on screen. 

By clicking the  ‘Process’ button in the list, a form processing panel opens on 

screen which contain information about applicant’s personal details, family 

details, field verification report. If applicant has mentioned part IV details in 

the form, then it will be displayed on the form processing panel along with 

the ‘deletion request’ button for sending the deletion request to other ERO. 

If deletion request is already sent, then its status is shown instead of the 

‘deletion request’ button. 

  



Page 58 

SUBMISSION TO ERO 

 

After clicking on this tab, AERO gets a list of forms which could be further 

filtered on the basis of field verification, BLO assign, part assign etc.  

 

Fig 1.3.15.2 – BLO Appointment Form Processing 

AERO checks the BLO field verification report and submits the same to ERO  

Along with the remarks. 

 

Fig 1.3.15.3 – BLO Appointment Form Processing 
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